CO SO PO GO TRONG HIEU TIEU CHUAN BQ CONG THUONG

Thuong hiéu: PO GO TRONG HIEU (Tuan thu Luat Thuong mai dién tir sé 122/2025/QH15 & Nghi
MST /S8 DPKKD: 035095010337 dinh s 248/2026/ND-CP ciia Chinh phu)
Dia chi: Thén Nhan Khang, Xa Vinh Try, Tinh Ninh Binh S0 hi¢u: Tai liéu 7 BCT
(dia danh cii: thon 4, x4 Nhan Khang, huyén Ly Nhan, tinh Ha Nam) Ngay cap nhat: 17/09/2026

Hotline: 0988 488 361 | Email: dogotronghieu@jicloud.com
Website: dogotronghieu.com

PHUONG THUC GIAO DICH VA HO TRQ TRUC TUYEN

(Ban hanh céng khai tai website dogotronghieu.com - Quy ché giao két hop dong thiwong mai dién tir va cong cu
twong tac triee tuyén tudn thi Piéu 7 va Chirong II Nghi dinh s6 248/2026/ND-CP)

Can cit phap ly ap dung:

- Can cir Luat Thuong mai dién tir s 122/2025/QH15 ngay 25/11/2025 ciia Qudc hoi;

- Cin ctr Nghi dinh s6 248/2026/ND-CP ngay 14/01/2026 ciia Chinh phu quy dinh chi tiét thi hanh Luat Thuong mai dién tir
(Diéu 7 vé hinh thirc hd trg truc tuyén va Chuong II vé giao két hop dong);

- Can cir Luat Bao vé quyén loi nguoi tiéu ding s 19/2023/QH15.

I PHAN I: PHAM VI AP DUNG & QUY TRINH GIAO DICH 5 BUOC

1. PHAM VI AP DUNG

Vin ban nay quy dinh chi tiét vé cach thirc khach hang tim hiéu thong tin san pham, nhan tu van
chuyén mon, théng nhét noi dung don hang, xac nhan dat coc, nghiém thu chét luong mde va hoan tat
giao dich mua ban dbi voi cac san pham d6 gd my nghé thu cong (truong ky, sip gu, ti ché, ban tho...)
tir CO SO PO GO TRONG HIEU.

Chinh sach nay ap dung théng nhit cho toan bé giao dich thong qua website dogotronghieu.com, cic
kénh giao dich dién tur (Hotline, Zalo, Email) hoac dén truc tiép Xuong san Xuét clia co so.

2. QUY TRINH GIAO DICH 5 BUGC MINH BACH

Thyc hién nghiém tac quy trinh giao két hop dong truc tuyén theo Chuong II Nghi dinh
248/2026/ND-CP, B6 G Trong Hiéu 4p dung quy trinh 5 budc bao dam quyén dong kiém va an toan
tuyét dbi cho ngudi mua:

Buérc 1: Tiép nhan va tw vin ky thuat mdc thi cong

Khach hang tham khao hinh anh, thong sé k¥ thuat cac bo trudong ky, sap gu, ti ché trén website
dogotronghieu.com va lién hé vé6i co sé qua Hotline/Zalo (0988 488 361). Tho mdc lanh nghé cua
xudng sé truc tiép tu van chi tiét vé& kich thudc, dic tinh ting chat gd tuw nhién (g gu Lao, gb
huong da, gd gd do...), quy cach vao mong thu cong truyén théng va giai phap ké dat phu hop véi
khong gian gia dinh.



Budéc 2: Thong nhit quy cach kj thuat & BAo gia minh bach
Hai bén ra soat va thong nhat bang van ban/tin nhin toan bo cac diéu khoan cbt 16i ciia don dat
hang:

e MAiu mi & Tén san pham: Tén goi, ma san pham, hoa van duc cham (duc tich, t& quy, hoa
sen, sen Vvit...).

e Quy cach ky thuit: Kich thudc phua bi, do day vai ghé, do day van mit, két cdu mong thung
truyén thong.

o Chiing loai gb: Cam két chuan 100% dung chung loai g di théng nhat (g6 gu, huong da, gb
do...); uu tién tdi da phén g6 thit gia danh, loc sach rac ngoai vo, khong dap rudt, khong sau
thdi, bao dam két cAu mong ghép vimng chic va d bén lau dai.

o Gia ban niém yét: Gia tron goi tai xuong da bao gdm chi phi phoi gd, cong thg moc va hoan
thién bé mat (phun son PU hodc danh xi sap/vecni thu cong) theo Chinh sdch gid (Tai liéu 3
BCT).

e Lo trinh thwe hién: Thoi gian gia cong moc, ngay nghiém thu mdc, thoi gian giao hang va dia
diém giao nhan.

Buwée 3: Xac nhan don hang & Dat coc

Sau khi théng nhat, khach hang tién hanh xac nhan don hang va dat coc mot phﬁn gia tri don hang
(tir 10% dén 30% db6i voi san pham dit dong theo yéu cau riéng) theo dung Chinh sdch thanh todn
(Tai liéu 4 BCT) qua 2 hinh thtrc:

o Chuyén khoan ngin hang: Ngan hang Ngoai thuong Viét Nam (Vietcombank) - STK:
0711000276254 - Cha TK: NGUYEN TIEN LUC. Cian ctr xac nhan coc 14 bién lai ngan hang
thanh cong kém tin nhén x4c nhan nhan coc cua co so.

e Tién mat tai xwéng: Thanh toan truc tiép tai xuong: Thon Nhan Khang, Xa Vinh Try, Tinh
Ninh Binh va nhan phiéu thu ky tay cta dai dién co sg.

Budéc 4: Nghiém thu moc thé (Video Call HD hoic truec tiép tai xwéng)

Trude khi dua vao khau hoan thién bé mat (son PU hodc vecni), xudng chu dong moi khach hang
nghiém thu két cdu moc tho. Khach hang cé thé vé truc tiép xuong xem phdi mdc, soi mong mang
va ky tén dudi gdm san pham; hodc nghiém thu tir xa qua Video Call HD cung nghé nhan dé soi
can canh ting thé gb 16i khong giac khong rac.

Budéc 5: Ban giao, dong kiém 100% & Hoan tét giao dich

San pham duoc boc mang PE chéng xudc va van chuyén tan noi. Khi nhan hang, khach hang ¢
quyén va nghia vu dong kiém 100% thwc té san pham (chit gd, mau sic, hoa vin, 6 nhin bong,
phu kién di kém). Khi hoan toan hai long, khach hang ky Bién ban ban giao va thanh toan phan
tién con lai.

* Quy dinh phan dinh trach nhiém rii ro, vdn chuyén toan quéc va chinh sach déi tra hang 16i kyf thudt dwoc cong khai déc
lap tai:

- Chinh sach Giao hang & Vin chuyén (Tai liéu 6A BCT) - website: /chinh-sach-giao-hang
- Chinh sich Pdi tri & Hoan tién (Tai li¢u 6B BCT) - website: /chinh-sach-doi-tra



PHAN II: HINH THUC & QUY CHE HO TRQ TRUC TUYEN (PIEU 7 NGHI DINH 248/2026/ND-
CP)

3. CAC KENH HO TRQ TRU'C TUYEN CHINH THUC
Thuc hién nghiém tac Piéu 7 Nghi dinh s6 248/2026/ND-CP vé trach nhiém cung cip cong cu tuong
tac va giai dap thic mic cua nguoi tiéu dung, PO GO TRONG HIEU duy tri cac kénh hd trg truc
tuyén chinh thirc:

1. Kénh Hotline / Zalo Tiép Nhin Nhanh:

S6 dién thoai: 0988 488 361. Tiép nhan cudc goi va tin nhan tu van tir 07:00 — 22:00 hang ngay (24/7 ddi véi tin nhin tryc
tuyén). Nt bAm goi dién va lién két Zalo duoc tich hop ¢d dinh trén giao dién website dogotronghieu.com.

2. Kénh Thu Pién T (Email):
Dia chi: dogotronghieu@icloud.com. Tiép nhén yéu cAu tu van kich thudce dat riéng, ban vé thiét ké noi thét, hd so thanh
toan va tiép nhan phan anh, khiéu nai dich vu.

3. Cong Cu Video Call HD Tryc Tiép Tai Xuong:
Két ndi Zalo Video Call theo s6: 0988 488 361. Cung cap hinh anh video d6 phan giai cao thoi gian thuc giup khach hang tir
xa soi mong, ngam van gb va kiém tra moc thé truc tiép tai xuong san xuét.

4. Kénh Hd Tro Trye Tiép Tai Xwong:
Dia chi: Thon Nhan Khang, Xa Vinh Tru, Tinh Ninh Binh (dia danh cii: thon 4, xd Nhan Khang, huyén Ly Nhan, tinh Ha
Nam). Don tiép khach hang tir 08:00 — 18:00 hang ngay.

4. THOI HAN PHAN HOI & CAM KET HO TRQ CHUAN HOA

e Thoi han phan hoi qua Hotline/Zalo: Trong vong 15 — 30 phiit ké tir thoi diém tiép nhan trong
khung gio hoat dong (07:00 — 22:00). Céc tin nhan giri sau 22:00 s& dugc phan hdi uu tién trude
08:00 sang ngay ke ti€p.

e Thoi han phin hdi qua Email: Tdi da trong vong 24 gio lam viée ké tir khi tiép nhan thu dién tir
hop 1¢ tir khach hang.

o Cam két hd tro trung thwe: Tu van chinh x4c vé ngudn gdc ching loai gb (g0 gu Lao, gb huong
da, go go do...), phan tich rd0 vu nhugc di€m cua tung két cau mong that, cung cap hinh anh chan
thue khong qua chinh stra bop méo hay sai 1éch mau séc thyc té ctia gb tu nhién.

5.CO CHE HO TRQ VIDEO CALL HD TRUC TIEP TAI XUONG MQC
Do san pham d6 gb 16i cb ¢ kich thudce 16n, gia tri cao va yéu cau ky thuat mong thau phuc tap, Do
Gb Trong Hiéu 4p dung quy trinh Video Call HD chuan hoa:

1. Khach hang dat lich hen xem mgc qua Hotline/Zalo 0988 488 361.

2. Tho chinh tai xudng phét video truc tiép, quay cin canh cac diém ky thuat: gaim ban, gam ghé,
vach tya, duong ghép mong, dd day van mat va chan cot.

3. Khach hang yéu cau do dac truc tiép bang thudc day dbi chiéu kich thude thuc té tai chd.

4. Sau khi khéach hang ung thuan xac nhan mdc, xudéng maoi bt dau dua vao khau cao nao, lam ngudi
va hoan thién bé mat.



PON VI CUNG CAP HANG HOA VA QUAN LY GIAO DICH:

CO SO PO GO TRONG HIEU (PO GO TRONG HIEU)

Mai s6 thué / S6 PKKD: 035095010337

Dia chi: Thon Nhan Khang, Xa Vinh Try, Tinh Ninh Binh (dia danh cii: thon 4, xa Nhan Khang, huyén Ly Nhan, tinh Ha
Nam)

Hotline: 0988 488 361 | Email: dogotronghieu@jicloud.com | Website: dogotronghieu.com

Noi nhgn: PAI DIEN CO SO
- Cong TT Quan ly TMDT - Bé Cong Thuong,

- (Ky, ghi ré ho tén va dong dau)
- Lueu trie ho so phap Iy co soy

- Niém yét cong khai tai dogotronghieu.com.

Nguyén Tién Luc



